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March 6, 2020
Dear resident,

In accordance with the Federal Department of Transportation, Plains All American Pipeline, L.P.
(Plains) will be conducting a safety and integrity maintenance test on April 6, 2020 on our Cactus 2
line that runs through Frio, Kinney, La Salle, Maverick, Val Verde and Zavala counties in Texas.

This safety assessment involves an Internal Line Inspection tool, a commonly used method of
verifying the integrity of the pipeline. An ILI tool inspects the pipelines for corrosion, dents, and
other conditions or restrictions in the pipeline that may affect safe pipeline operations.

Representatives of Plains may need access to your property beginning on March 23,2020 in order to
set up equipment to properly track the ILI tool. Also, while the tool is being ran, we will have Plains
and third party personnel entering and exiting landowner properties.

After a comprehensive review by Plains All American integrity team an Integrity Management Plan
is developed. This plan may involve the excavation and repair of the pipeline in your area. While we
do not anticipate these repairs having any impact to businesses or residents, Plains will have
personnel onsite to supervise that these repairs are done according to Federal and State guidelines.

Should you have questions about this pipeline maintenance effort, please call us at 830-326-1132.

Sincerely,
Manuel Garza Jr.
Maintenance Supervisor
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